
Multi-Agency 
Safeguarding 

Training 

Check out 
our Multi-

Agency Offer 
now! 

North Somerset 
Children’s 
Safeguarding 
Partnership offer a 
diverse range of 
learning opportunities 
to suit all partners, 
skills and specialities 

2026 
Getting in touch 

ilearn@n-somerset.gov.uk 
ellen.mutch@n-somerset.gov.uk 

Website 

https://nsscp.co.uk/training-events


How do I book? 

Who are we? 

Candidates will need an 
individual account to access 
multi-agency training via the I-
learn training portal. 
To register or book a course 
please follow this link 

Booking portal: ilearntogether.n-
somerset.gov.uk/learn 

The North Somerset 
Children’s Safeguarding 
Partnership is made up of 
North Somerset Children’s 
Services, Avon & Somerset 
Police and NHS Bristol, N 
Somerset and South Glos 
Integrated Care Board. 

The aim of the partnership is 
to provide good quality 
multi-agency training to 
anyone working or 
volunteering with children in 
North Somerset. 

https://ilearntogether.n-somerset.gov.uk/learn
https://ilearntogether.n-somerset.gov.uk/learn


Level 1 : Basic 
Awareness 

Multi-Agency 
Child Protection 

Our Core Offer 

FREE TO ALL 
Half Day 
Face to Face and online 
Delivered up to 8 times per 
year. 

Who is this for? 

All staff and volunteers who have 
some contact (direct or indirect) 
with children in their role. * 

Course outcomes 

How to identify and 
spot the signs and symptoms of 
abuse and neglect in children. 
Understanding the levels of 
support available to families in 
North Somerset and build 
confident in knowing what to do 
if you suspect a child is being 
abused or neglected. 

*Once you have completed this 
course to remain compliant you 
should complete a 1.5 hour e-learning 
refresher annually. 



Level 2 : 
Intermediate 

Awareness 

Multi-Agency 
Child Protection 

Our Core Offer 

£100 - for non partnership 
delegates. 
Full Day 
Face to Face 
Delivered up to 8 times 
per year. 

Who is this for? 
Staff and Volunteers who have 
completed level 1 and/or who 
work frequently with children. 
Those with specific Safeguarding 
responsibilities or working 
towards becoming Designated 
Safeguarding Lead 

Course outcomes 

Introduction to local and national 
safeguarding policies and 
procedures including the 
Continuum of Need. 
An examination of how 
professionals assess risk and 
need alongside opportunities to 
explore tools for identifying need, 
risk and harm. 



Level 3 : 
Advanced 
Awareness 

Multi-Agency 
Child Protection 

Our Core Offer 

£100 - for non partnership 
delegates 
Full Day 
Face to Face 
Delivered up to 12 times per 
year. 

Who is this for? 
Staff and volunteers who have 
completed level 2 and have 
extensive contact with children. 
Those who are working towards 
becoming Designated 
Safeguarding Lead for their 
agency. 

Course outcomes 

Exploration of the contribution of 
multi-agency colleagues to child 
protection decision making, 
including making Requests for 
Support, contributing to 
Assessments, Investigations, Child 
Protection Conferences and Safety 
Planning. 



Level 3 : 
Advanced 
UPDATE 

Multi-Agency 
Child Protection 

Our Core Offer 

Who is this for? 
This course is for those who have 
completed the level 3 Advanced 
Course. * 

Course outcomes 

Updates on the latest changes to 
policies, procedures and 
legislation. Introduction to tools 
for practitioners to identify and 
manage risk. 
Learnings from Practice Reviews 
and exploration of relevant 
issues or emerging trends across 
safeguarding such as neglect, 
domestic abuse and risk outside 
the home. 

£50 - (for non partnership 
delegates) 
Half Day 
Online and Face to Face 
Delivered up to 6 times per 
year. 

*If you have specific safeguarding 
responsibilities or are a Designated 
Safeguarding Lead you should 
complete this course every 2 years. 
Otherwise we recommend 
completing it every 3 years. 



Specialist 
Safeguarding 

Courses 

2026 
Understanding the 
cumulative impact 

of Neglect on 
Children 

FREE TO ATTEND 
Full Day 
Face to Face 
Delivered up to 8 times per 
year. 

Who is this for? 
Staff and volunteers who work 
directly with or have designated 
safeguarding responsibility for 
children. 

Course outcomes 
Identifying signs and symptoms of 
neglect in children from pre-birth to 
adolescence and the context in 
which neglect can occur. 

Introduction to the North Somerset 
Early Help Strengths and Needs Tool 
Kit for use with families to identify 
strengths and areas where 
targeted support may be required 
at the earliest opportunity. 



Specialist 
Safeguarding 

Courses 

Understanding 
Domestic Abuse 

£100 - for non partnership 
delegates 
Full Day 
Face to Face 
Delivered up to 6 times per 
year. 

Who is this for? 
All Staff and volunteers 
Including those working with 
children and adults. 

Course outcomes 

Examination of what domestic 
abuse is and the legal options 
available to individuals and 
families. 

Introduction to tools which can 
help identify and manage risk 
whilst supporting victims and 
their families. 



Specialist 
Safeguarding 

Courses 

Understanding 
Domestic Abuse -

Impact on Children 

£50 - for non partnership 
delegates 
Half Day Face to Face 
Delivered up to 3 times per 
year. 

Who is this for? 
All Staff and volunteers Including 
services for children and adults. 

Course outcomes 
Exploration of the impact that 
Domestic Abuse can have on 
children and professionals duties 
and responsibilities for keeping 
them safe. 

Understanding of the legislation 
and guidance in this area and an 
exploring tools to help children 
talk about and overcome their 
experiences of domestic abuse. 



Specialist 
Safeguarding 

Courses 

Understanding 
Domestic Abuse -

Impact on Older 
People 

£50 - for non partnership 
delegates 
Half Day 
Face to Face 
Delivered up to 3 times per 
year. 

Who is this for? 
All Staff and volunteers but 
specifically working with older 
people. 

Course outcomes 
Explore how domestic abuse may 
present specifically for older 
people and how to access the 
right support 

Examine the connection between 
domestic abuse and other forms 
of abuse or neglect, the role of 
adult social care and use of 
capacity assessments and other 
tools to help keep older people 
safe. 



Specialist 
Safeguarding 

Courses 

Understanding Domestic 
Abuse - Coercive and 
Controlling Behaviour 

£50 - for non partnership 
delegates 
Half Day 
Face to Face 
Delivered 3 times per year. 

Who is this for? 
All Staff and volunteers Including 
services for children and adults. 

Course outcomes 
Exploration of what Coercive and 
Controlling Behaviours might look 
like in the context of Domestic 
Abuse. 

Examining new and updated 
legislation and guidance in this 
area as well as tools to assist with 
identifying the support available 
when these behaviours are 
present in any relationship. 



Specialist 
Safeguarding 

Courses 

Understanding Domestic 
Abuse - Stalking and 

Harassment 

£50 - for non partnership 
delegates 
Half Day 
Face to Face 
Delivered 3 times per year. 

Who is this for? 
All Staff and volunteers Including 
services for children and adults. 

Course outcomes 
Exploring what Stalking and 
Harassment is, it’s impact and 
safety considerations when 
supporting individuals and 
families. 

Examination of the legislation 
and guidance in this area along 
with tools for identifying and 
managing risk. 



Specialist 
Safeguarding 

Courses 

Understanding 
Children’s 

substance misuse -
Intermediate 

FREE TO ALL 
2.5 hours 
Face to Face 
Delivered up to 3 times per 
year. 

Who is this for? 
Specifically aimed at those new 
to working with children and their 
families who need a refresher in 
this area of safeguarding. 

Course outcomes 
Understanding how drugs are 
defined and categorised, what 
they look like and current trends 
locally and nationally. 

Updates on changes to 
legislation and policy and how to 
support children, young people 
and their families whilst keeping 
them safe 



Specialist 
Safeguarding 

Courses 

Understanding 
Children’s 

substance misuse -
Advanced 

FREE TO ALL 
2.5 hours 
Face to Face 
Delivered up to 3 times per 
year. 

Who is this for? 
Specifically aimed at those 
directly with children or young 
people who may be impacted by 
substance misuse. 

Course outcomes 
Examining the impact of drug 
misuse on children and young 
people. 

Identifying new and emerging 
drugs, different levels of drug 
misuse and interventions that 
assist in reducing harm. 

Exploring current trends locally 
and nationally as well as changes 
to policy and legislation. 



Specialist 
Safeguarding 

Courses 

Substance Misuse: 
Legal Drugs 

2.5 hours 
Face to Face 
Delivered up to 3 times per 
year. 

Who is this for? 
Specifically aimed at those working 
directly with children or young 
people and their families. 

Course outcomes 
Understanding what legal drugs 
are and how they can be misused 
by children and young people. 

Exploring trends in legal drug use 
and changes to legislation and 
policy. 

Understanding the impact drug use 
can have on children and how to 
support them and their families. 



Specialist 
Safeguarding 

Courses 

FREE TO ATTEND 

1.5 hours 
Face to Face 
Delivered up to 6 times per 
year. 

Who is this for? 
All Staff and volunteers Including 
services for children and adults. 

Course outcomes 
This short workshop designed by 
the Home Office will provide 
information on identifying 
concerns relating to those at risk 
of radicalisation, engaging in 
extremist ideologies and terrorism 
and how to share and managing 
those concerns safely and 
effectively. 

PREVENT AWARENESS 



Webinars and 
online Resources 

PREVENT - Specialist 
Webinars 

FREE to ATTEND 
Emerging Extreme 
Ideologies 
Islamism Extremism 
Antisemitism 
Right Wing 
Ideologies 

Who is this for? 
All Staff and volunteers 
Including services for children 
and adults who have 
completed the Prevent 
Awareness course within the 
last 12 months. 

How to sign up: 
Participants who have 
completed the Prevent 
Awareness will receive the link 
for this training. 



Webinars and 
online Resources 

CHILD PROTECTION 
AWARENESS REFRESHERS 

Basic Awareness 

Who is this for? 
All Staff and volunteers who 
need to update their knowledge 
on Basic Child Protection 
Awareness. 

How to sign up: 

Designed to be delivered to 
large groups in your own time, 
contact our training team for 
links to the online course 
materials and post course 
questionnaires. 

1.5 hours 
online - Pre Recorded 



£50 - for non-Partnership 
Delegates 
Half Day 
Face to Face 
Delivered 6 times per year. 

Who is this for? 
All Staff and volunteers working with
older children and Adolescents 

Course outcomes 
Increasing understanding of what 
risk outside the home is and 
Introducing a strengths-based 
model for understanding and 
responding to it. 

Exploring non-traditional community 
resources, risk assessment tools and 
multi-agency working arrangements 
under the new ASF framework. 

ADOLESCENT SAFETY 
FRAMEOWORK AND 

MANAGING RISK 
OUTSIDE THE HOME 

Your paragraph text 

COMING SOON 



Bespoke Training 
Offers 

Training offers tailored 
to your needs. 

Prices from £300* 

Who is this for? 
Organisations who need to 
train groups of staff with 
specific requirements. 

How to sign up: 
Contact our team for more 
information. 

*The table of charges below includes a 
reduced rate for agencies who provide the 
venue and refreshments. 



Course 

Duration 

10-20 

delegates 

20 – 30 

delegates 

30+ 

delegates 

Half Day (up 

to 4 hours) 
Face to Face 

£300 £375 £450 

Full day (Up 

to 8 hours) 
Face to Face 

£600 £750 £900 

Bespoke Training 
Offers 

Pricing Structure 



Terms and 
Conditions 

Bookings and 
Cancellations 

Individual delegates must have 
an account on the IlearnTogether 
training portal. 
Bookings made by individual 
delegates are transferable within 
the relevant agency. 

To confirm attendance delegates 
must sign the register provided 
on arrival at face to face courses, 
or display full names on screen if 
delivery is online. 

Confirmation of attendance is 
also dependant on completion of 
post course evaluation. 

If delegates cannot attend they 
must cancel their place via i-
learn at least 10 working days 
prior to the course delivery date. 

The Partnership reserve the right 
to cancel advertised training 
sessions due to low delegate 
numbers, staff sickness or any 
other unforeseen circumstances. 

Should your course be cancelled 
we will make every effort to give 
as much prior notice as possible 
and bookings for cancelled 
courses are transferable to other 
available dates. 



Terms and 
Conditions 

Fees and Charges 

Delegates from Partnership 
Agencies* can attend all courses 
free of charge. 

Where specified, attendance fees 
only apply to delegates from 
non-partnership agencies. 

If advertised as free to attend this 
applies to all delegates. 

Agencies will be invoiced for 
payment once attendance has 
been confirmed. 

*Partner Agencies are: 
North Somerset Council 
Avon and Somerset Police (Including 
Avon Fire and Rescue) 
North Somerset NHS services 
(Including Sirona) 

Delegates who do not attend or 
fail to cancel within the specified 
notice period will be invoiced for 
the full attendance fee. * 

Non-attendance fees apply to all 
delegates and all courses. 

If the training in cancelled by the 
Partnership no fees or charges 
will be applied. 

*Reasonable reasons for late 
cancellation will be considered. 



Terms and 
Conditions 

Bespoke training can be booked 
directly via the training team and 
will be invoiced according to 
individual agency requirements 

Refreshments will be provided for 
delegates attending face to face 
training. 
We encourage delegates to bring 
their own reusable cups to cut 
down on waste. 

Other Terms and 
Conditions 

Food is not provided for any 
courses, therefore delegates will 
have to provide their own. 

If you have any specific 
accessibility or communication 
needs please contact the training 
team 

Copies of Powerpoint slides will 
not be made available to 
delegates so it is advisable to 
make notes of any relevant 
information. 
Copies of relevant 
handouts/policies and 
procedures will be shared 
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	Course outcomes 
	Examination of what domestic abuse is and the legal options available to individuals and families. 
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	Introduction to tools which can help identify and manage risk whilst supporting victims and their families. 
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	Examining new and updated legislation and guidance in this area as well as tools to assist with identifying the support available when these behaviours are present in any relationship. 
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	Specialist Safeguarding Courses 
	Who is this for? 
	All Staff and volunteers Including services for children and adults. 
	Understanding Domestic Abuse - Stalking and Harassment 
	delegates £50 - for non partnership Half Day Face to Face Delivered 3 times per year. 
	Course outcomes 
	Exploring what Stalking and Harassment is, it’s impact and safety considerations when supporting individuals and families. 
	Examination of the legislation and guidance in this area along with tools for identifying and managing risk. 
	Figure
	Specialist Safeguarding Courses Understanding Children’s substance misuse -Intermediate FREE TO ALL 2.5 hours Face to Face Delivered up to 3 times per year. Who is this for? Specifically aimed at those new to working with children and their families who need a refresher in this area of safeguarding. Course outcomes Understanding how drugs are defined and categorised, what they look like and current trends locally and nationally. 
	Updates on changes to legislation and policy and how to support children, young people and their families whilst keeping them safe 
	Figure
	Understanding Children’s substance misuse -Advanced 
	FREE TO ALL 
	FREE TO ALL 
	2.5 hours 
	2.5 hours 
	Face to Face 
	Delivered up to 3 times per year. 


	Specialist Safeguarding Courses 
	Who is this for? 
	Specifically aimed at those directly with children or young people who may be impacted by substance misuse. 
	Course outcomes 
	Examining the impact of drug misuse on children and young people. 
	Figure
	Identifying new and emerging drugs, different levels of drug misuse and interventions that assist in reducing harm. 
	Exploring current trends locally and nationally as well as changes to policy and legislation. 
	Specialist Safeguarding Courses Substance Misuse: Legal Drugs 2.5 hours Face to Face Delivered up to 3 times per year. Who is this for? Specifically aimed at those working directly with children or young people and their families. Course outcomes Understanding what legal drugs are and how they can be misused by children and young people. 
	Exploring trends in legal drug use and changes to legislation and policy. 
	Figure
	Understanding the impact drug use can have on children and how to support them and their families. 
	1.5 hours Face to Face Delivered up to 6 times per year. 
	FREE TO ATTEND 
	PREVENT AWARENESS 
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	Who is this for? 
	Specialist Safeguarding Courses 
	All Staff and volunteers Including services for children and adults. 
	Course outcomes 
	This short workshop designed by the Home Office will provide information on identifying concerns relating to those at risk of radicalisation, engaging in extremist ideologies and terrorism and how to share and managing those concerns safely and effectively. 
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	Who is this for? 
	All Staff and volunteers Including services for children and adults who have completed the Prevent Awareness course within the last 12 months. 
	How to sign up: 
	Participants who have completed the Prevent Awareness will receive the link for this training. 
	Figure
	Figure
	Webinars and online Resources 
	CHILD PROTECTION AWARENESS REFRESHERS 
	Basic Awareness 
	Who is this for? 
	All Staff and volunteers who need to update their knowledge on Basic Child Protection Awareness. 
	1.5 hours online - Pre Recorded 
	How to sign up: 
	Designed to be delivered to large groups in your own time, contact our training team for links to the online course materials and post course questionnaires. 
	Artifact
	Figure
	Figure
	COMING SOON 
	COMING SOON 

	ADOLESCENT SAFETY FRAMEOWORK AND MANAGING RISK OUTSIDE THE HOME 
	£50 - for non-Partnership Delegates Half Day Face to Face 
	Who is this for? 
	All Staff and volunteers working witholder children and Adolescents 
	Your paragraph text 

	Course outcomes 
	Increasing understanding of what risk outside the home is and Introducing a strengths-based model for understanding and responding to it. 
	Delivered 6 times per year. 
	Exploring non-traditional community resources, risk assessment tools and multi-agency working arrangements under the new ASF framework. 
	Figure
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	Bookings and Cancellations 
	ndividual delegates must have an account on the IlearnTogether training portal. 
	I

	Bookings made by individual delegates are transferable within the relevant agency. 
	To confirm attendance delegates must sign the register provided on arrival at face to face courses, or display full names on screen if delivery is online. 
	Confirmation of attendance is also dependant on completion of post course evaluation. 
	If delegates cannot attend they must cancel their place via i-learn prior to the course delivery date. 
	at least 10 working days 

	The Partnership reserve the right to cancel advertised training sessions due to low delegate numbers, staff sickness or any other unforeseen circumstances. 
	Should your course be cancelled we will make every effort to give as much prior notice as possible and bookings for cancelled courses are transferable to other available dates
	. 
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	Fees and Charges 
	Delegates from Partnership Agencies can attend all courses . 
	Delegates from Partnership Agencies can attend all courses . 
	*
	*

	free of charge

	Where specified, attendance fees only apply to delegates from non-partnership agencies. 
	If advertised as  this applies to all delegates. 
	free to attend

	Agencies will be invoiced for payment once attendance has been confirmed. 

	*Partner Agencies are: North Somerset Council Avon and Somerset Police (Including Avon Fire and Rescue) North Somerset NHS services (Including Sirona) 
	Delegates who do not attend or fail to cancel within the specified notice period will be invoiced for the full attendance fee. 
	* 
	* 


	Non-attendance fees apply to all delegates and all courses. 
	If the training in cancelled by the Partnership no fees or charges will be applied. 
	*Reasonable reasons for late cancellation will be considered. 
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	Other Terms and Conditions 
	Bespoke training can be booked directly via the training team and will be invoiced according to individual agency requirements 
	Refreshments will be provided for delegates attending face to face training. 
	We encourage delegates to bring their own reusable cups to cut down on waste. 
	Food is not provided for any courses, therefore delegates will have to provide their own. 
	If you have any specific accessibility or communication needs please contact the training team 
	Copies of Powerpoint slides will not be made available to delegates so it is advisable to make notes of any relevant information. 
	Copies of relevant handouts/policies and procedures will be shared 
	Terms and Conditions 
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